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V-Pay/E-Pay Mandatory Payment Method  
for Physician Reimbursement 

 
Several insurance carriers have elected to implement a new credit card payment method for physician 
reimbursement in lieu of a hard copy check or EFT payment.   
There are currently two companies offering this payment method to the desiring insurance carriers;  
V-Pay and E-Pay.   
 
If an insurance carrier elects to utilize this payment method, a 16-digit MasterCard account number and 
corresponding 3-digit security code, unique to each benefit plan payment, is issued and pre-authorized for the exact 
amount of the benefit plan payment indicated on the associated EOB.   
 
To identify, practice will receive an EOB indicating ‘Payment Amount’ 
with NO check attached for deposit.  Some EOBs include a copy of a 
credit card with logo. 
 
To process these payments, practices will use their current 
MasterCard payment platform.  
NOTE: Normal MasterCard Debit transactions fees will apply.   
 
These deposits must be included on the Payments Hard Copy (HC) 
Reconciliation Form in “Ins V-Pay / Pt Credit Card” column; include a 
copy of the Credit Card ‘receipt’. 
 
This payment option is offered as a benefit to providers of healthcare services; and does not require enrollment or 
access to any of the provider’s private bank or routing information.  MEDDATA (MDS) has elected to make this 
payment type mandatory, if applicable, in accordance with the Department of Human & Health Services (HHS)’s 
adoption of Standards for Health Care Electronic Funds Transfers (EFTs) and Remittance Advice (RA).   
 
These standards require the use of EFT to send information to their banks to pay claims electronically and provide 
RA.  The RA requirement will also aid in determining why a payer is reimbursing for an amount different from what 
was actually billed.  Additionally, tracking numbers will ease matching the payments with the claims. 
 
For more information please see HHS’s official government release at the Federal Register here: 
http://www.gpo.gov/fdsys/pkg/FR-2012-01-10/pdf/2012-132.pdf  
 
Please see the attached sample EOB with an E-Pay payment issued.   
 
 
Contact Software Support for assistance or any questions via:  

From MEDPM or MEDEHR Sign On screens, double click on ‘support@medtronsoftware.com’ to compose an email 
to the Software Support Dept. 

-OR- 
Phone:  (985) 234-0599 (local) 
  (800) 978-0599 (toll free) 

-OR- 
Fax:  (985) 234-0609 
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