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COMPREHENSIVE ERROR RATE TESTING (CERT) PROGRAM 
2014 IMPROPER PAYMENTS REPORT 

 
In July, Centers for Medicare and Medicaid Services (CMS) released the most recent Comprehensive Error Rate Testing 
(CERT) program report specific to improper payments for 2014.  CMS estimates that 12.7% of all payments for 2014 were 
inaccurate.  This means that Medicare paid an estimated $45.8 billion incorrectly between July 2012 and June 2013, of 
which $11.0 billion was specific to Part B services.   
Most of the errors were discovered as overpayments--meaning that CMS identified payments that went out to Medicare 
providers in error, and chances are high that the MACs (Medicare Administrative Contractors) will be asking for much of 
that money back, if they haven’t already.  (Novitas Solutions is the MAC for Louisiana) 
 
Under the CERT program, CMS reviewed 50,544 claims, including Part B, Part A and DME, to create the CERT report, 
according to the “Medicare Fee-for-Service 2014 Improper Payment Report.” Auditors then poured over the claims to 
determine which had no documentation, insufficient documentation, incorrect coding, or reflected a medically unnecessary 
service.  Using these findings CMS then estimates the payments that did not meet Medicare coverage, coding, and billing 
rules.  During the 2014 report period, the most common cause of improper payments (accounting for 60.1 percent of total 
improper payments) was lack of documentation to support the services or supplies billed to Medicare.  It is important to 
note that the improper payment rate does not measure fraud. 
 
CMS found that providers improperly billed $4.5 billion in E/M claims, resulting in a 14.6 percent improper E/M payment rate.  
“Incorrect coding and insufficient documentation caused most of the improper payments for E/M services during the 2014 
report period,” the CERT report states.  Often, the errors were due to practices submitting documentation that supported a 
different E/M level than what they originally billed. Other issues included insufficient documentation, no physician 
authentication or wrong place of service.   
 
For example, the CERT reviewers audited one Part B claim for code 99214 that described a routine follow-up for a stable 
patient requiring no changes in treatment or medications. The auditors were unable to find justification for 99214, and down 
coded the claim, marking it as an incorrect coding error.   
 
The CMS auditors also found a large number of errors among E/M claims performed by non-physician practitioners.  
“The CERT program identified many improper payments for E/M services billed using physician’s NPIs but provided solely 
by non-physician practitioners,” the report states.  “NPPs must bill under their own NPIs if they provide an E/M service (in 
person) for a physician’s patient in the hospital and the physician does not also perform (and document) a substantive 
part of an E/M visit face-to-face with the same beneficiary on the same date of service.”, i.e., if hospital services do not 
qualify for shared services, they must be billed under the NPP’s NPI. 
 
Recall that the CERT program is what costs Part B providers their consult codes, i.e., the results lead to CMS placing 
CPTs 99241-99255 on no-pay status in 2010! 
 
Access the Novitas Solutions 2015 Symposium CERT presentation via: 
http://www.medtronsoftware.com/pdf/2015/Welcome-Generic-July---September--JH2015.pdf 
 
To read the entire CERT report, please visit https://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-
Programs/Medicare-FFS-Compliance-Programs/CERT/CERT-Reports.html.  
 
Contact Software Support for assistance or any questions via:  

From MEDPM or MEDEHR Sign On screens, double click on ‘support@medtronsoftware.com’ to compose an email to the 
Software Support Dept. 

-OR- 
Phone:  (985) 234-0599 (local) 
  (800) 978-0599 (toll free) 

-OR- 
Fax:  (985) 234-0609 
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