
 

 
 
 
 
 
 
 
 

ATTN: ALL MEDICARE PROVIDERS 
 

REMINDER: MBI Lookup Tool via Novitasphere 
 

Effective January 1, 2020 all claims and eligibility inquiries submitted to Medicare must use the Medicare Beneficiary Identifier (MBI). 
MBI doesn’t use the letters S, L, O, I, B or Z to avoid confusion between letters and numbers.  
Remember, that any claims submitted after this date without an MBI will be rejected. If patients are unable to provide their MBI, 
providers are able to retrieve the MBI via the MBI Lookup Tool on the Novitasphere Portal! In addition to the MBI Lookup Tool, 
providers can also check patients’ eligibility, claims submissions, claims info and more! 
 
How to Use the MBI Lookup Tool: 
The Novitasphere Portal is only accessible to registered users.  
If your practice has not already registered for the Novitasphere Portal, click the link below to register:  
Novitas Enrollment Steps for Provider Offices and Facilities  
 
Sign into the Novitasphere Portal with individual username and password 
 
Click MBI Lookup tool (located on the left side bar; the second option) 
 
Complete the patient’s info field; specifically the fields with a red asterisk (*) 
 
Click submit, this will populate the ‘MBI Lookup Info’ next to ‘Inquiry’ at the 
bottom of the screen 
 
The ‘Subscribers MBI Number’ is the MBI number 
 
NOTE: CMS does not issue temporary MBIs but MBIs are subject to 
 change i.e., if the MBI has been compromised.  
 
CMS is asking that providers’ offices do their diligence and encourage 
patients to call 1-800-MEDICARE (1-800-633-4227) and ensure that their 
physical addresses have been updated so that they can receive their new 
cards. 
  
For MEDDATA Clients –  
We ask that your staff procure all patient’s MBI #s prior to their encounter so that OLELIG can be auto verified before services are 
rendered. If claim is denied MEDDATA will try to obtain corrected MBI #. 
However, there are specific requirements needed to ensure that we are able to obtain and correct patient’s information such as; 
patient’s first and last name, date of birth (DOB), and social security number (SS#) i.e., required fields for obtaining MBI #. 
NOTE: If the above requirements are not met, we will not be able to obtain the MBI and will place the affected charge line item in  
 CC: RQ  
 
Novitas Resources:  
Novitasphere Information  
Novitas MBI – Required by January 1, 2020 
EDI Novitasphere Portal Form Instructions 
 
For assistance or any questions, contact MDS/MSI via: 
From MEDPM or MEDEHR Sign On screens, double click on ‘helpdesk@medtronsoftware.com’ to compose an email which will 
automatically create a ticket in our ticketing system. The ticketing system will then send an automated reply with your ticket # for all 
future correspondence related to your question/concern. 
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https://www.novitas-solutions.com/webcenter/portal/MedicareJH/pagebyid?contentId=00024652
https://www.novitas-solutions.com/webcenter/portal/Novitasphere_JH
https://www.novitas-solutions.com/webcenter/portal/MedicareJH/pagebyid?contentId=00211102
https://www.novitas-solutions.com/webcenter/portal/MedicareJH/pagebyid?contentId=00165901

