
 

 
 
 
 
 
 
 
 

ATTN: ALL PROVIDERS 
 

Error Code 444 – Louisiana Medicaid Crossover Claims 
 
Error code 444 occurs when the Louisiana Medicaid system recognizes there is a missing/invalid service provider, most 
providers recognize the CARC denial code used on a Medicaid Electronic Remittance Advice (ERA), i.e., 206 for this scenario. 
 
Medicare Crossover Claim applies when a member has Medicare as the primary insurance and the Medicare coverage is 
traditional Medicare, not one of the Medicare Replacement (or Medicare HMO) plans and/or Medicare issued a payment of any 
amount, or the entire payment was applied to the deductible.  
 
Effective June 10, 2021, claims that were submitted with a non-enrolled fee-for-service provider(s) in the Medicare provider 
fields were denied with Standard Paper Format (SPF) error code 444, according to the Louisiana Department of Health.  
It is known that most provider types bill Louisiana Medicaid for dual eligible recipients through Medicare crossover claims after 
partial payment by Medicare is made. All providers listed on the Medicare crossover claims should be enrolled in fee-for-
service Louisiana Medicaid. This allows the provider to be in compliance with the Affordable Care Act (ACA). 
 
Per the LA Medicaid Memorandum dated July 1, 2021, claims were denied in error due to the system evaluating the provider 
type and specialty on the crossover claim instead of the actual enrollment status. Any claims that were submitted with the 
provider field blank, were also denied in error with error code 444 on Medicare Crossover claims.  
 
Gainwell Technology (formerly Molina/DXC Technology) has adjusted the application of the 444-error code.   
All claims will be systematically recycled and paid the week of July 12, 2021.  
 
Providers with denied claims for error code 444 do not need to resubmit the claim for payment. The payment will be 
automatically issued for those who are eligible. Medicare crossover claims will continue to be denied if any of the providers 
listed on the claim, including the attending provider, are not enrolled in LA Medicaid. 
 
Providers can enroll in fee-for-service through Louisiana Medicaid’s fiscal intermediary Gainwell Technologies by submitting a 
Basic Provider Enrollment Packet and provider type-specific packet located here. 
Providers that were previously enrolled can apply to reactivate their previous provider number using the applications page 
linked above. To determine your previous provider number, contact Gainwell Provider Enrollment at (225) 216-6370. 
 
RESOURCES: 
https://www.lamedicaid.com 
 Memorandum: https://www.lamedicaid.com/provweb1/Recent_Policy/FIMS5756.pdf  
https://www.lmmis.com 
https://en.wikipedia.org/wiki/Affordable_Care_Act  
https://www.medicalbillersandcoders.com/blog/what-is-the-medicare-crossover-claim/ 
 
For assistance or any questions, contact MDS/MSI via: 
From MEDPM or MEDEHR Sign On screens, double click on ‘helpdesk@medtronsoftware.com’ to compose an email which 
will automatically create a ticket in our ticketing system. The ticketing system will then send an automated reply with your ticket 
# for all future correspondence related to your question/concern. 
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