
 

061714 NEWS BLAST 
 
CENTENE CORP. TO ACQUIRE COMMUNITY HEALTH SOLUTIONS’ (CLA) 

CONTRACT WITH LOUISIANA DEPARTMENT OF HEALTH AND HOSPITALS (DHH) 
 

Community Health Solutions of Louisiana (CLA), a Shared Savings Plan under the Bayou Health Program (BHP), is 
signing over its contract with the Louisiana Department of Health and Hospitals (DHH) to Centene Corp., a Fortune 500 
company and parent company of another BHP participating health plan, Louisiana Healthcare Connections (LHC), a 
Prepaid Plan.  DHH has approved the assignment of this contract and continues to review final documents regarding this 
transaction. 

 
There are no immediate changes for the members enrolled in CLA, nor is there any immediate change for providers.  
Although Centene will have ownership of the CLA contract with DHH, CLA will continue coordinating services for 
their 200,000 members, until further notice. 

  
Centene and CLA have entered into a business development partnership to pursue other managed care 
opportunities for Medicaid programs in new markets.  Centene has also requested approval from DHH to end its 
‘Shared’ plan contract at a future date.  If approved, cessation of the current CLA operations would result in the 
transition of the approximately 200,000 CLA members into one of the other BHP plans, either of their own choosing 
or through auto enrollment (leaving only United Healthcare Community Plan of Louisiana (UWF) as the sole Shared 
Savings option).  DHH anticipates that a current CLA member would typically be auto enrolled to LHC in the event 
the CLA contract is terminated.   

 
This pending transaction, which is subject to state and federal health agency approvals, would be the first 
substantial change since the Jindal administration kicked off the program which privatized health care delivery for 
two-thirds of the state’s 1.2 million Medicaid recipients.  It also comes as current contracts are nearing an end and 
the state is preparing to issue a new request for proposals from insurance companies as early as July. 
 
With this change, and surely more to follow, it is imperative that providers continue to be diligent in their efforts to 
stay informed.  Please take time to review available resources as this will aid in increased quality of service and 
more efficient billing. 
 
REMINDER: Since 2/1/2014, CLA is requiring the PCP Referral # (7 digits) on the claims. 
 
RESOURCES: 
Bayou Health Newsletter: “A Message from Medicaid Director, J. Ruth Kennedy”: 
http://new.dhh.louisiana.gov/index.cfm/communication/viewcampaign/902?uid=gii 

 

The Advocate Article: “La. Medicaid program losing insurer for Bayou Health Plan”: 
http://theadvocate.com/news/9373327-123/bayou-health-changes-afoot 
 

WSJ MarketWatch Article: “Centene Corporation Announces Transactions With Community Health Solutions” 
http://www.marketwatch.com/story/centene-corporation-announces-transactions-with-community-health-solutions-2014-06-05 

 
Contact Software Support for assistance or any questions via:  
 
From MEDPM or MEDEHR Sign On screens, double click on ‘support@medtronsoftware.com’ to compose an email 
to the Software Support Dept. 

-OR- 
Phone:  (985) 234-0599 (local) 
  (800) 978-0599 (toll free) 

-OR- 
Fax:  (985) 234-0609 
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