
 
 
 
 

HEALTHCARE REFORM - UPDATE  
FEDERAL EXCHANGE PLANS AND MEDICAID EXPANSION 

 
Healthcare reform and the implementation of the Affordable Care Act (ACA) has been a major topic of discussion and 
continues to be a dominant theme for businesses, providers, and the health insurance industry.   
 
The official Louisiana Healthcare Exchange (LHE) website (http://lahealthexchange.com/) offered enrollment for the 2016 
coverage period with the following insurance carriers offering federal healthcare exchange plans.   Each carrier can offer 
multiple plans most with 4 different categories: Bronze, Silver, Gold, and Platinum and can have different network types 
including HMO, PPO, POS, and EPO. These categories show how the patient and the plan share costs, i.e., patients pay a 
monthly premium, and varying out-of-pocket costs, including a deductible and coinsurance, when services are rendered.  

• Blue Cross Blue Shield/HMO Louisiana - http://www.bcbsla.com/docs/multi_state_brochure.pdf 
• AAA Vantage Health Plan - https://www.vantagehealthplan.com/Reform/PlanOfferings  
• Humana Health Benefit Plan of Louisiana - https://www.humana.com/individual-and-family/products-and-

services/medical-plans/plans-in-louisiana/ (HMOx plan) 
• United Healthcare - http://www.xla.welcometouhc.com/ (Compass plan)  

Note that United announced they will abandon this market by the end of 2016! 
See Newsblast: 050516 United Healthcare - Compass Plans, More Info 

 
For Louisiana:   
In 2015, it was reported that a total of 141,740 patients enrolled with the federal healthcare exchange plans.   
In 2016, that number has surged to 214,148 patients, despite the increase in premiums for these plans.   
 
The LHE plans have very arduous provider participation rules, i.e., require PCP referrals only via their website; high 
deductibles, restricted coverages and these obstacles are difficult to identify.  The most onus obstacle is the rolling three 
month grace period (outlined below). 
 
Grace Periods for Exchange Plans: 
Practices must be aware of the "grace period" for federal exchange plans; and whenever 
possible obtain a signed Advance Beneficiary Notice (ABN).  Under the Affordable Care Act 
(ACA), if a patient receives an advance premium tax credit and does not actually pay 
his/her health insurance premiums in full, he/she enters a rolling 90-day "grace period."   
 
During the first month of the grace period, the patient continues to have health insurance 
coverage, and the patient's health insurer will pay claims for health care services provided 
to the patient during that time.   
 
During the second and third month of the grace period, the health insurer may pend claims 
for services provided to the patient during that time.  
 

If the patient pays his/her premiums in full before the end of the grace period, the patient retains health insurance 
coverage for the second and third months of the grace period, and the insurer will pay the pended claims.   
 
If the patient does not pay his/her health insurance premiums in full before the end of the grace period, the 
health insurer will not extend coverage for the second or third months of the grace period and will deny claims for 
services provided during that time.  In this case, a patient is then responsible for paying the entire bill for services 
rendered during the second and third months.  Care providers would have to seek payment for their services 
directly from the member. 

 
The above is just a snapshot of ACA impact on Providers, we at MEDDATA/MEDTRON recommend keeping a keen eye 
on the budget issues via future sessions of state government as they address these healthcare reforms. 
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NOTE:  United Healthcare insures about 13% of the more than 214,000 Louisiana residents enrolled in the health 
insurance exchange.  Nationwide, it covers 795,000 people under the exchanges.  
United Healthcare is terminating coverage for all federal exchange plans across the nation.   
In addition, effective May 15, 2016, the Ochsner Health System will terminate network coverage for United 
Healthcare Compass plan, which affects approximately 3000 patients in south Louisiana that currently seek 
services at the various Ochsner facilities. 

 
NOTE:  Last year (2015) Louisiana Health Cooperative, another exchange program, filed for bankruptcy!  

In July 2015, Louisiana Health Cooperative, an ACA created CO-OP, announced that it would not participate in the 
2016 period and that existing policies would terminate at the end of 2015. Ultimately ten more nationwide CO-OPs 
closed their doors by the end of 2015. 

 

*****BEWARE OF THE EXCHANGE PRODUCTS***** 
 
As for the Medicaid expansion,  
On January 12th Governor John Bel Edwards signed an Executive Order to adopt the Medicaid expansion.   
 

According to the October 2015 estimate, Louisiana signed an expansion increasing the Medicaid/BHP 
enrollees by 300,000; however, that total has swelled to 450,000. Since Louisiana underestimated the 
number of people who would join the managed Medicaid program (Bayou Health Plans (BHP)) in 2016, 
this caused a shortfall of at least $186 million in the DHH budget.  This is in addition to the existing 
approximate 1.4 million current enrollees.  In a state of approximately 4.7 million people, the total 
Medicaid/BHP expansion could cover as much as 40% of the state's population.   

 
The federal government will cover all Medicaid expansion costs until 2017.  From 2017 through 2019, support will phase 
down slightly until, in 2020, the state of Louisiana will be paying the matching funds to a cap of 10%. To avoid additional 
budget shortfall, the expansion costs at the responsibility of the state will be covered by the Louisiana Hospital 
Association.4134 
 
Resources:  
NOLA.com, Who Isn’t Signing Up for Obamacare? HHS Offers Data:  

http://www.nola.com/politics/index.ssf/2015/09/who_isnt_signing_up_for_obamac.html  
Healthinsurance.org, Louisiana Health Insurance Exchange/Marketplace:  

https://www.healthinsurance.org/louisiana-state-health-insurance-exchange/  
What the new Medicaid paradigm might mean for Louisiana:  

https://www.businessreport.com/politics/medicaid-louisiana  
HealthCare.gov, Premium Payments: Health Insurance Grace Periods & Termination: 

https://www.healthcare.gov/apply-and-enroll/health-insurance-grace-period/  
American Medical Association, Affordable Care Act "grace period": 

http://www.ama-assn.org/ama/pub/advocacy/topics/affordable-care-act/aca-grace-period.page 
HealthAffairs.org Blog, How Consumers Might Game the 90-day Grace Period And What Can Be Done About It: 

http://healthaffairs.org/blog/2014/11/17/how-consumers-might-game-the-90-day-grace-period-and-what-can-be-done-
about-it/  

2015 Plan that filed for bankruptcy: Louisiana Health Cooperative: 
http://www.nola.com/health/index.ssf/2015/08/louisiana_health_cooperative_f.html 

2016 Plan terminating coverage effective December 31, 2016:  
http://theadvocate.com/news/neworleans/neworleansnews/15566736-123/unitedhealth-ochsner-cutting-ties-likely-
leaving-3000-in-no-area-without-local-health-provider 
 

Contact Software Support for assistance or any questions via:  
From MEDPM or MEDEHR Sign On screens, double click on ‘support@medtronsoftware.com’ to compose an email to 

the Software Support Dept. 
-OR- 

Phone:  (985) 234-0599 (local) 
  (800) 978-0599 (toll free) 

-OR- 
Fax:  (985) 234-0609 
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