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ATTN: ALL PROVIDERS 
 

Carrier Audits / Request for Medical Records 
 
 
All Carrier letters are time sensitive and should be addressed immediately upon receipt.  Many times, during the 
processing of Medicare/Medicaid claims, an Additional Documentation Request (ADR) is received to request 
additional information from the health care provider.  Other requests for medical records, i.e., HEDIS audits, 
CERT, TPE, or other audits are also received.  

(Refer to 022415 News Blast: Requests for Medical Records and/or ADR for more information on carrier letters.)  
 
Most requests come from CMS/DHH(LDH)/HMS/SURS/ACS/SMRC or their sub-contractors. The requestor 
typically asks to receive the required information before a specific # of days, recipient should maintain envelope for 
proof of date of receipt, and requestor usually includes a self-addressed return envelope and/or fax # for submittal 
of information.   
 
CMS/DHH(LDH)/HMS/SURS/ACS as well as RAC/CERT/Part C HEDIS/Medicare Risk Adjustment Data 
Validation/SMRC and TPE letters received are **VERY IMPORTANT**.  
 
Carrier medical record requests often require recipient to include all data from the previous year or specified time 
frame, and may include documents such as:  

- Encounters  
- Lab results 
- Screenings 
- Vaccinations 

- Consult Notes 
- Hospital Records 
- H&P Reports 
- Pathology Reports 

- Medication List 
- Problem List 
- Past Medical 

History 

- Progress notes 
- Diagnostics 

 
 

Failure to comply with regulations can result in mild to 
severe administrative sanctions, which include, but are 
not limited to withholding of payments, referral to the 
Attorney General’s Office for investigation and 
termination of provider agreement. 
 

 
 
MEDDATA (MDS) PRACTICES: 
If recipient has any questions or is uncertain as to how to handle, practice should pose question to MEDDATA via 
fax with a sample of the letter, mark fax coversheet ‘URGENT’ and fax to MDS Receiving Dept @ 985-892-7677.   
 
An automated RAC audited service is first identified via ERA ANSI Remark Code (RARC) N432 ‘ADJ BASED ON 
RECOVERY AUDIT’; once ERA batch is processed this remark is presented to practice staff in the Patient History 
as comment ‘ZN432’ ‘!!!ADJ- DUE TO RAC* AUDIT’ and the charge is placed in collector code (CC):RQ with a 
special comment ‘AU-RQ’ ASAP NEED NOTES FOR AUDIT, which is used for all audit requests, to alert practice 
staff of urgency!  MEDDATA will also fax a request for information to practice with specific request (per 
CMS/DHH/SURS/ACS/RAC/CERT/TPE Fax Coversheet); respond via fax ASAP.   
 

050819 NEWS BLAST 

https://www.medtronsoftware.com/pdf/2015/022415_Requests_for_Medical_Records_and-or_ADR.pdf
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MEDDATA (MDS) PRACTICES: 
When letter requests are received, the practice staff (recipient) has two options:  

- complete the requests at the practice, or  
- request quote for MEDDATA to complete (if MEDDATA has access to patient medical records).  

 
If practice to complete the request, MEDDATA prefers to pre-review provider response material. Even if a 
charge or claim is already paid, i.e., a carrier may be doing Post Pay reviews, the practice may still receive 
requests to send medical records and these must be addressed, i.e., sent to requester timely, as they are typically 
part of a CERT, Probe, TPE, RAC, SURS or Post Pay Audit.  Fax copies of the letter and the practice’s “response 
data” to MEDDATA, marked “URGENT REVIEW” with a “Scan Practice Response Coversheet” to the MDS 
Receiving Dept @ 985-892-7677. 
 
Please use the return envelopes or bar-coded fax coversheets provided by requestor when mailing/faxing the 
requested information to the requestor, as they are specially marked to ensure that the information is routed to the 
proper department in a timely fashion.   All requests with audit references should be treated with urgency as 
Medicare/Medicaid will deny or recoup claim payment if requested information is not received timely.   
 
If the practice has responded to one of these letters, i.e., mailed the requested data to the requestor:  
Send a copy of the entire response to MEDDATA noting “Response to ‘requestor’, MM/DD/YY/init.” for MEDDATA 
to have on record of this action (replace ‘requestor’ with CMS, DHH, HMS, SURS, ACS, RAC, CERT, TPE or other 
sub-contractor name). 
 
If the practice did not send required information to the requestor timely: 
Send the letter and the requested information to MEDDATA as soon as possible indicating “Not responded to in 
the timeframe requested” and MEDDATA will send the information as an appeal asking to reopen the case for 
reconsideration.  This approach is NOT advised and may not be granted.  
 
Better approach if recipient (practice) cannot meet the dead line is to call requestor for an extension. Document all 
on letter/request to be submitted when data sent.  
 
If the practice would like quote for MEDDATA to complete: 
Fax the requestor letter to MEDDATA indicating “please submit quote” to MDS Receiving Dept @ 985-892-7677. 
MEDDATA will review the carrier request and submit a quote to client.  
 
Signed quotes must be returned to MEDDATA within 48 hours (sooner depending on deadline).  
IMPORTANT: MEDDATA will not take any action to prepare response prior to receipt of signed quote. 

Practice will be charged a flat fee of $22 per patient for each patient listed on the carrier request  
(which includes up to 5 encounters per patient).  

If any one patient requires 6 or more encounters to be returned in the audit request timeline,  
an additional fee of $5 per additional encounter will be assessed when invoicing. 

 MEDDATA requires a minimum of 2 weeks to complete any request.  
Any deadline that is less than 2 weeks, an additional ‘rush’ fee will be assessed on your quote.  

 
Please note, the above fees include the staff time and materials needed to fulfil the carrier requests as they are 
very tedious and taxing. The quote does not include any postage or special delivery fees. 
 
Contact MEDTRON’s Support Department for assistance or any questions via:  

From MEDPM or MEDEHR Sign On screens, double click on ‘support@medtronsoftware.com’ to compose an 
email to the Support Dept. 

-OR- 
Phone:  (985) 234-0599 (local) 
  (800) 978-0599 (toll free) 

-OR- 
Fax:  (985) 234-0609 
 


