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PREVENTIVE SERVICES: 
BILLING FLU VACCINE CODES 

 
Flu Season defined: Seasonal flu activity usually peaks in January or February, but it can occur as early as October and 
as late as May. It is important to know there are many limitations when billing preventive services and each carrier may 
have specific guidelines on how to properly bill.   
 
Follow the tips below to help ensure proper billing: 
 
Know the Codes: There are many different manufacturers and flu vaccine formulations (trivalent, quadrivalent, preservative 
free, for intradermal use, for intramuscular use, etc.) which in turn means there are many different CPT/HCPCS codes. 
It can be a challenge billing the correct code with so many variations of the same type of vaccine available. 
NOTE: Vaccine reimbursement info may be available on the vaccine’s website (i.e., Flublok: http://www.flublok.com/) or 

on the Manufacturer/Distributor’s website which may include the corresponding CPT/HCPCS code for the specific 
vaccine formulation. (Manufacturer/Distributor info can be found on the Package Insert or Prescribing Info.) 

 

 
Watch the Numbers: Each of the flu vaccine formulations/manufacturers has its own specific National Drug Code (NDC) 
number which must be on the claim. Be sure that the CPT/HCPCS code and the NDC number match.  
For example, if Q2036 (FluLaval) is administered and the NDC for Q2037 (Fluvirin) is used on the claim, the claim will 
deny due to the mismatch.  
NOTE: NDC numbers can be found on the vaccine’s Packing Info, Package Insert, Prescribing Information, and/or the 

FDA website NDC Directory search via http://www.accessdata.fda.gov/scripts/cder/ndc/default.cfm.  
 

Upon receipt of vaccine supply, enter the ‘Vaccine Brand Name’, ‘Eff Date’ (date of receipt), and ‘NDC Range’ in the 
MEDPM Transaction Master User Prompt Script for the corresponding Trns/CPT code.  
IMPORTANT NOTE: Transaction Master must be updated each time a new vaccine supply is obtained. 

Refer to User Guide: Setup Maintain Transaction Master 
 
 
 
 
 
 
 
 
 
Check with Carrier: The policy for billing flu vaccines can vary from payer to payer and some will accept different 
codes, such as 90658, 90673, or 90686 and/or the Q-codes accepted by Medicare.  
NOTE: Medicare accepts and pays non Q code vaccines if on their fee schedule!  See the Part B News Article: 

September 30 2013, Vol. 27, Issue 37: http://pbn.decisionhealth.com/Articles/List.aspx?newsId=201300. 
Contact each payer to confirm their policy for the vaccines the practice is using and the Carrier’s preferred 
Administration Code.  
 
 

Confirm Pricing: Confirm practice’s standard charge covers what is being paid for the vaccine.  
Remember if practice uses Vaccines for Children (VFC) for Medicaid, the vaccine is to be presented on claims to 
Medicaid carriers as a -0- charge with correct Administration Codes (90471-90474) for patients < 18 because the 
vaccines are provided to the practice free of charge by the state; only the Administration codes are priced and payable!  
 

A practice not obtaining VFC cannot bill Medicaid for vaccines given to patients < 18; see LA Medicaid Fee Schedule: 
http://www.lamedicaid.com/provweb1/fee_schedules/Immune_FS_Children_Adolescents_current_3.pdf 
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VFC practices should also note that Medicaid does pay for some vaccines with approved Admin code, i.e. 90471,  
if patient is > 18 years of age. (Refer to the LA Medicaid Immunization Fee Schedules for complete list, see link below.) 
Some practices set up a specific TRNCode: FLU19 with the payable > 18 Flu CPT; i.e., in 2014, 90658 is used in lieu 
of 90686, i.e., in 2014, 90686 was not loaded/payable by Medicaid.  
 
 
 
 
 
 
 
 
 
 
 
Take advantage of available resources: MEDDATA has VFC information loaded in MEDPM available via  
F11 Help Text. Other information is available via User Guide: Vaccines & Administration and  
User Guide: VFC Medicaid Immunizations. 
 
There is an abundance of information available from outside resources including the CDC, CMS, and the FDA.  
Some of these resources are provided below. 
 
Outside Resources:  
CDC: Vaccines and Immunizations: 
http://www.cdc.gov/vaccines/ 
 
CMS: Payment Allowance Limits for Medicare Part B Drugs: 
http://www.cms.gov/Medicare/Medicare-Fee-for-Service-Part-B-Drugs/McrPartBDrugAvgSalesPrice/2013ASPFiles.html 
 
FDA: Vaccines Licensed for Immunization and Distribution in the US with Supporting Documents: 
http://www.fda.gov/BiologicsBloodVaccines/Vaccines/ApprovedProducts/ucm093830.htm 
 
LA Medicaid Immunization Fee Schedules:  
http://www.lamedicaid.com/provweb1/fee_schedules/immunization_FS.htm 
 
MLN Matters MM8433: Influenza Vaccine Payment Allowances – Annual Update for 2013-2014 Season: 
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/downloads/MM8433.pdf 
 
MLN Matters SE1336: 2013-2014 Influenza (Flu) Resources for Health Care Professionals: 
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/Downloads/SE1336.pdf 
 
 
**Remember to check the vaccine and Manufacturer/Distributor websites for vaccine specific information.  

 
 
Contact Software Support for assistance or any questions via:  

From MEDPM or MEDEHR Sign On screens, double click on ‘support@medtronsoftware.com’ to compose an 
email to the Software Support Dept. 

-OR- 
Phone:  (985) 234-0599 (local) 
  (800) 978-0599 (toll free) 

-OR- 
Fax:  (985) 234-0609 

MEDDATA Clients: Be sure to convey to MDS Allows Dept via email (allow@medtronsoftware.com) when a 
change of Vaccine protocol or product occurs and send MDS Allows Mgr the cost of the vaccine to load in the 
Charge Master and use this info to confirm pricing is greater than cost!.  
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