
 
 
 
 
 
 
 
 

ATTN: BLUE CROSS PROVIDERS 
 

Blue Cross Blue Shield (BCBS) Place of Service (POS) Changes for Telehealth 
Effective with Date of Service (DOS) January 1, 2022 

 
Effective January 1, 2022, Blue Cross Blue Shield (BCBS) commercial plans established a new Place of Service 
(POS) code for telehealth services provided in a patient’s ‘home setting’, POS: 10. With this new place of service 
code, BCBS is updating the telehealth billing guidelines for direct to consumer (DTC) telehealth services.  
As of January 1, use POS: 10 (instead of POS: 11 (office)) for all DTC telehealth services. BCBS defines DTC 
telehealth as telehealth services delivered directly between the provider and patient in their ‘home environment’ 
(e.g., residence, work place, personal space, car, etc.). 
 
Telehealth should be billed with the appropriate POS based on where the member is located when services are 
performed, except for DTC. For example, if the member is in the inpatient hospital setting when the telehealth 
service is performed, POS: 21 should be billed. To ensure the appropriate benefits and reimbursement apply,  
do not bill POS: 02 to BCBS for telehealth services. Blue Cross does not consider POS: 02 valid for CMS 1500 
claims submission, and claims billed with POS: 02 may reject.  

NOTE: All Medicaid plans including Healthy Blue will continue to use POS: 02 on claims. 
 NOTE: BCBS Medicare plans have not indicated they want POS: 10, continue use of POS: 11 at this time.  
 
BCBS Providers should continue to use the appropriate telehealth modifiers: GT, 95, etc. to identify telehealth 
claims, and continue to follow additional guidelines included in Section 5.37 Telehealth\Telemedicine section of 
the Professional Provider Office Manual. 
 
Always verify a member’s eligibility, benefits and plan limitations prior to providing services, either by calling the 
number listed on the member ID card, or through iLinkBlue (www.BCBSLA.com/ilinkblue). 
 
BCBS will continue to cover COVID-19 vaccinations at $0 out of pocket for eligible members of individual and 
employer health plans. Diagnostic viral detection and antibody testing will also be covered with a healthcare 
provider order. Testing done for public health surveillance, or tests required to return to work or attend 
recreational events or groups are not covered. 
 
For more information on COVID-19, visit the BCBS Provider COVID-19 Resources page, then click the link at the 
top of the page: www.BCBSLA.com/providers. 
 
MEDDATA Clients:  
To assist providers, MEDDATA has added a MEDPM system Warning (284WRN) to appear at charge entry and 
review to prompt users to update the POS on BCBS claims from POS: 11 to POS: 10.  
 
RESOURCES:  
BCBS Provider Website: https://providers.bcbsla.com/ 
 
For assistance or any questions contact MDS/MSI: 
From MEDPM or MEDEHR Sign On screens, double click on ‘helpdesk@medtronsoftware.com’ to compose 
an email which will automatically create a ticket in our ticketing system. The ticketing system will then send an 
automated reply with your ticket # for all future correspondence related to your question/concern. 
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