
 

092412 NEWS BLAST 
 

CMS Approves RAC Review of E&M Services 
 

Medical Group Management Association (MGMA) has learned that Centers for Medicare & Medicaid 
Services (CMS) has given its approval for Connolly, the Region C Recovery Audit Contractor (RAC), 
to perform complex medical reviews of level 5 Evaluation and Management (E&M) services  
(CPT Codes: 99205 and 99215). 
 

Region C includes the states of Alabama, Arkansas, Colorado, Florida, Georgia, Louisiana, Mississippi, 
New Mexico, North Carolina, Oklahoma, South Carolina, Tennessee, Texas, Virginia, and West Virginia.  
It's not clear if all states in Region C will be impacted.   
 

The reviews could begin in the next several weeks. 
NOTE: LA and MS should still be under the 90 day transitional period. 
 

Due to significant concerns about RAC review of E&M services and about the RAC program in general, 
MGMA strongly opposes this expansion.  MGMA, American Medical Association (AMA), and 101 state 
and specialty societies sent a letter to CMS in March 2009 opposing RAC audits of E & M services. 
  

CMS has a very complicated documentation requirement that many providers don't completely 
understand as it is beyond the AMA published requirements.  As noted, CMS does not do the audit, the 
RAC (a third party) contractor does, so the audit is very subjective as it is based on the auditing 
company’s interpretation of the CMS guidelines.  
 

Additionally, our past experience has proven several RAC audit ‘issues’ were inappropriate and 
rescinded; and for the legitimate ‘issues’ the RAC findings were often incorrect/inaccurate or inconsistent 
and in many cases later overturned on appeal (made to the carrier), i.e., CMS Issue # C001392011.   
 

Also of import, after the Part B provider receives the Forward Balance (FB) on a remit, the provider has 
40 days (too short, no fax vehicle) to respond timely to prevent the interest assessment.  If the audit 
‘issue’ is incorrect and/or subsequently overturned, it is our experience that the interest is not returned.  
On the ‘return of interest’ topic, we have sent numerous correspondences to Olive Taylor (CMS) and 
Greg Hart (Pinnacle) with no disposition. 
 

Experienced providers have learned that aggressive appeal processing with follow up should be in place.   
 

If you have experience with the RACs that you would like to share with MGMA for use in their advocacy 
efforts, please send information about your experience to RACWatch@mgma.com.   
The Association will not disclose any specific information about you or your practice. 
 

Connolly Resources: 
Website: http://www.connolly.com/Pages/ConnollyHomePage.aspx 
CMS Recovery Audit Program website: http://www.connolly.com/healthcare/Pages/CMSRacProgram.aspx  
CMS Approved Audit Issues website: 

http://www.connolly.com/healthcare/pages/ApprovedIssues.aspx    
Email: RACinfo@connollyhealthcare.com 
Phone: 1‐866‐360‐2507 

CMS Resources: 
Website: http://www.cms.hhs.gov/RAC/01_Overview.asp#TopOfPage 
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