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LA MEDICAID BUDGET ADJUSTMENT 
 
La MEDICAID providers received a letter dated 08/24/2010 from the Director of Department of Health and 
Hospitals (DHH) trying to explain the fee schedule cutbacks and retroactive recoupments for dates of service 
as early as 08/01/2009.  The letter was probably a result of most providers having experienced incorrect 
system recoupments in Remittance Advice (RA) 05/25/2010; then correct but undisclosed retro recoupments 
in RAs 06/06/2010 through 07/27/2010.  With provider complaints, these recoupments halted until DHH could 
disclose to providers what was occurring, hence the 08/24/2010 letter. 
 
The retroactive cutbacks are referred to as “ADJUSTMENTS” and reported on the RA as a NEGATIVE 
BALANCE.  Each provider has been given a special adjustment RA detailing each payment impacted.   
Some providers received the additional adjustment RA 09/22/2010 (first wave).  Other providers received the 
additional adjustment RA 10/06/2010; and this special RA was a full accounting of the net recoupment the 
provider/practice would experience.  
 
These adjustment RAs are just now being made available in an ELECTRONIC ERA FILE.  Hard copies were 
mailed the week they were published.  If the provider did not “elect” a lump sum recoupment or opt to send a 
payment to LA Medicaid for the full adjustment amount, then Molina was to OFFSET the total amount due 
over a 10 month period, i.e., 37 remits would be offset at an extrapolated pro rata amount.  For the providers 
in the first wave of the adjusted RA’s 09/22/2010, their next regular RA (i.e., 09292010) reflected their weekly 
pro rata offset correctly.  Then in the next regular RA (i.e., 10/06/2010) those “first adjustment wave,” provider 
RA’s were incorrectly OFFSET by either the entire amount of the ADJUSTMENT DUE (if less than the claims 
processed for the week of 10062010), or for the ENTIRE claims processed amount for the week of 
10/06/2010 (if less than the ADJUSTMENT DUE) resulting in NO PAYMENT for many or an unexpected 
REDUCED payment for other providers. 
 
MEDICAID has posted the below on their website in an effort to alert all: 
 

ATTENTION PROFESSIONAL SERVICES PROVIDERS  
OCT 5, 2010 RA PAYMENT/RECOVERY ERROR 
 
Providers with payment plans established as a result of the claims adjustments on the RA of 
9/22/10, may see an error on their 10/5/10 RA that caused the amount the provider was set to be paid 
this week to be recovered in-full.  The error is being corrected, and the payments that were incorrectly 
recovered from providers over-and-above the weekly payment plan established will be re-paid by 
DHH.  The Department is working diligently to get these repayments to affected providers as quickly 
as possible.  Upon resolution, the correct negative balance will be re-established to allow correct 
deductions to be made on future RAs.  Providers that did not have negative balances established due 
to budget adjustments and providers that requested that their negative balances be recouped in full 
are not affected by this error.  Providers should continue to monitor future RAs and 
www.lamedicaid.com for updates on these issues.  Contact Molina Provider Relations at  
(800) 473-2783 or (225) 924-5040 with questions. 

 
NOTE: “payment plan” means the provider did not elect to have the Retro RECOUPMENTS taken out as a 

LUMP sum, i.e., by not electing the provider was to automatically have the WEEKLY extrapolated 
OFFSET or payment plan occur. 

 
See example RA’s on following pages. 

http://www.lamedicaid.com/�
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EXAMPLE: 09/22/2010 RA 

 
ADJUSTMENT AMOUNT = $4195.18/37=$113.38 weekly pro rata extrapolated amount 

 
 
 
 
 
 
 

Next RA’s “Prior Negative Balance” 
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EXAMPLE: ERROR RA 10/06/2010 

 
 

Recovery Error (reduced payment) 
$13,139.99 – $4,081.80 = $9,058.00,  
i.e., “recovered in-full”. 

Should match prior RA “Negative 
Balance Carried Forward”. 

Medicaid is supposed to offset only the pro rata weekly 
offset amount of: $113.38. 
“Total Payment This Remittance” should be: $13.,026.61 
$13,139.99 – $113.38 = $13, 026.61 


