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SOFTWARE

APPOINTMENT SCHEDULING
Appointment Scheduling
Setup/ Maintain Master Appointment Schedule
Verification of Benefits/Precerts
BASIC CONCEPTS
Help Text
Keyboard Standards
Operational Assistant/Commands
Standard Function Keys & Options
BATCH ENTRY
Anesthesia Charge Entry
Batch Charge Entry
Batch Charge Entry Reverse Rekey Charge Function
Bulk Payment Entry
Discrepancy Report
HPSA Payments
NSF/Stop Payment/Stale Checks
Payment Posting Tips
Regular Payment Entry
SNF/Home Health/Hospice Billing — Medicare & LA Medicaid
System Charge Balance Adjustment
To Work Credit Open Items and Unapplied Pymt-Adj
CLOSING & SPECIAL FUNCTIONS
Archive Account Instructions
F10 Restricted Commands Work With Objects Locks
F10 Special Commands
iSeries Initialize Tape-Entire System Backup
To Create a Condition/Rule
COLLECTION TASK MODULE
Collection/Task Module
ELECTRONIC CLAIMS
Carrier Internal Control Numbers
EDI Report Recap with Samples
EMC ERA Carrier Parameters
EMC Errors/Electronic Claims List
Emdeon Vision for Claim Management
ERA Receive/Prepare/Create Unprocessed Batch
MREP
Split ERA
To Reset LA Medicare EMC/ERA Access
FRONT DESK
Co-Pay Feature
Front Desk
Front Desk Charge Ticket List
Insurance Card — Drivers License Scanning Instructions
List Incomplete Masters (Orphaned Insurance Card Scans) Report
OB Billing
Unproc/Proc List Transactions Reports
Vaccines & Administration
HISTORY & DEMOGRAPHICS
Add/Change/Delete Insurance Information
Patient History
INDUSTRIAL MEDICINE MODULE
Industrial Medicine
INSURANCE/LABELS
Generate Labels
Medicare Policy # / HIC Code
Medicare — Replacement Products Identification
Selected Insurance Re-files: Adjustments and Void Claims
System Deletion of Claims Outstanding 0-Cr Bal Chgs
System Refiles/Generate Insurance EMC Preparation And Submittal
To Work “Secondary Claims Held Over ## Days” Report Instructions
MEDEHR/MEDSUITE
See MEDEHR Resources section of the MEDTRON

website (http://www.medtronsoftware.com/).
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MEDICAID GUIDES
KidMed Charge Entry
LA Medicaid Community Care Monthly Capitation Fee (CAP)
LA Medicaid Community Care Referral Exempt
LA Medicaid Community Care VA Medallion
Setup/Maintain KidMed
VEC Medicaid Immunizations
MISC TRAINING
Accounts Receivable Analysis Tools
Advance Beneficiary Notice (ABN) and Medical Necessity (MN)
Audit Log
Avoid Low Collections
Claim Information Reference Number
Enable User Sign-on (Contact Software Support)
External EHR Interface with MPMS
Global Guidelines
Installing Insurance Card Scanning Software Ver 3-1 Inscards 3.1
Interface/Download Programs
PQRS
To Add-Delete Users to-from iSeries (Contact Software Support)
To Add Transfer Data Function for Office 2007 iSeries Access for
Windows
To Convert iSeries Reports using the iSeries Navigator
To Convert iSeries Reports using Client Access (Owns iSeries)

To Create an Excel Spreadsheet From iSeries Data (SQL Command)

To Obtain Tax or Employer ID Numbers and CP575 Letters
PATIENT INFORMATION

Account Status Codes

Combine Patient Accounts

Online Eligibility Requests

Patient Demographics Add & Change

Search and Scan Options

System Transfer To Patient Responsibility

Workers’ Comp Accounts and Claims
RECOMMENDATIONS

Comments (Common Abbreviations)
REPORTS

Bell Curve Reports

Charge Application Report

List/Delete Unused Insurance Codes

Relative Value Units (RVU) Productivity Report

Reports Overview

Reports For Work Prior To EOM Close

Transaction History Report DRAFT
SETUP & SUPPORT

CMS 1500/ANSI Field Completion Situational Field Comments

Collector Codes

DMERC Claims Setup

Insurance (Claim) Directives: Electronic & Split/Break to New Claim

Medical Necessity

NPI Regqistry Search
Search Feature

Setup/Maintain ERA Comments/Messages

Setup/Maintain Insurance Company Master

Setup/Maintain Letters/Labels

Setup/Maintain Location Master

Setup/Maintain Referral Source Master

Setup/Maintain Setup & Support Files

Setup/Maintain Specific Action Master

Setup Online Eligibility

To Obtain/Edit a National Provider Identifier (NPI)

TPL Updates

Transaction Master
STATEMENT/LETTERS

Generate Letters

Statements

USER FORMS:
MDS-MSI Client User Access Agreement - Security Policy
MDS/MSI Menu Options

PRACTICE FORMS:

Acquaintance Form with Finance Charge — Web version
Acquaintance Form with Finance Charge — iSeries version
Acquaintance Form without Finance Charge — Web version
Acquaintance Form without Finance Charge — iSeries version

The above User Guides are linked to the most current published version. All User Guides are updated as new information is made available
and therefore may be in the process of being revised. Check back often to ensure most recent version is being used.

If a User Guide presents in black with no link, this User Guide is in the process of being created.

If a User Guide presents in black, the guide is in the process of being updated/revised, please contact Software Support Dept via email:
support@medtronsoftware.com or phone (985) 234-0599 to request us to expedite its completion.

A User ID and Password are required to access all of the User Guides.

If the further assistance or a User ID and password is needed,

please contact our Software Support Dept via email: support@medtronsoftware.com or phone (985) 234-0599.
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