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BAYOU HEALTH PLANS (BHP):
COMMUNITY HEALTH SOLUTIONS (CLA)
ELECTRONIC CLAIMS

As previously indicated, to submit claims directly to Community Health Solutions (CLA), the iSeries Insurance
Company Master should have EMC Type: W and Electronic ID: CLA11.
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During insurance generation, CLA claims will present on the Medicaid Electronic Claims List with a code of ‘CLA’
in the ‘K/C’ column (previously, this column was used just for KIDMED). After generation, the CLA claims will
present in the Electronic Workfile along with any regular EMC Type: W Medicaid claims.

At Electronic Claims Menu:
Option 3 — Prepare For Submittal
One submittal file will be created for regular Medicaid claims
-AND-
One submittal file will be created for CLA claims
NOTE: Each file must be submitted separately.

The regular Medicaid file is submitted as before. As soon as MEDTRON completes setup and testing for
automated CLA claim file submissions, further instructions will be provided on how to submit a CLA file.
Until then, be sure to take the option to ‘Add to existing File’ when preparing additional CLA claims.

Contact Software Support for assistance or any questions via:
From MEDTRON Sign On screen, double click on ‘support@medtronsoftware.com’ to compose an email to
the Software Support Dept.

-OR-

Phone: (985) 234-0599 (local)

(800) 978-0599 (toll free)

-OR-

Fax: (985) 234-0609



