
 
 
 
 
 
 
 
 
 

***UPDATED*** 
Overview of Louisiana Medicaid Managed Care 

Bayou Health Plans (BHP) 
 
With the transition of traditional Medicaid to the new managed Medicaid through Bayou Health Plans 
MDS/MSI has published several News Blasts with the ‘most up to date’ information available: 
 012312 Overview LA Medicaid Bayou Health Plans 

121411 LA Medicaid CCNs New Name – Bayou Health 
092311 LA Medicaid CCN Announced 
080111 Recommended Administrators for CCNs 
071911 Making Medicaid Better Initiative - Update   
071311 LA Medicaid Coordinated Care Networks  

 
Providers will continue to have questions as to what these plans entail, what providers need to do, how to 
tell which plan each patient has, where to send claims, how payments will be received, how to setup 
support files, etc. as this is a very new concept with many new players.   
 
In an effort to share our findings and develop some ‘semblance of a protocol’, MDS/MSI has created a 
BHP Comparison Grid that displays each plan side-by-side and lists pertinent information that may be 
needed, i.e., correct claims address, visits allowed, where to obtain authorizations, provider relations 
contact information, etc.  
NOTE: MDS/MSI disclaims any responsibility for missing or incorrect information; as this is a work in 

progress and much of the information changes as the plans convey information. 
 
Instead of publishing a News Blast with each update, this grid will be readily available to all practices with the 
‘most up to date’ information via our website, www.medtronsoftware.com.  Practice staff can use the below 
link to add a shortcut (see instructions below) to their desktop for quick reference.  The grid will be password 
protected, so practices will use the same user ID/password previously distributed for accessing MEDTRON 
User Guides.  
 

http://www.medtronsoftware.com/User Guides/LA_Medicaid_Managed_Medicaid_Bayou_Health_Plan_Comparison.xls 
 

Also attached is an updated version of the recommended Setup & Support information (as used in 
MEDDATA Service Bureau) to describe how to setup the Insurance Master and Financial Class Master 
for each plan. Practices should setup the needed insurance codes/financial classes as soon as possible.   
(MDS clients do not need to setup as this has already been completed.)   
 
To request a User ID/Password or any questions contact Software Support for assistance via:  

Email:  From MEDTRON Sign On screen, double click on ‘support@medtronsoftware.com’  
-OR- 

Phone:  (985) 234-0599 (local) 
  (800) 978-0599 (toll free) 

-OR- 
Fax:  (985) 234-0609 

 
The complete News Blast including the LA Medicaid – Managed Medicaid Bayou Health Plan (BHP) 
(Formerly CCN) Comparison attachment is available via the MEDTRON website, ‘Newsletters & News 
Blast’ page. 
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To Create a Shortcut for the Desktop: 
Highlight link, right click, ‘Copy’ 
Go to desktop 
Right click anywhere on empty space 
Select ‘New’, ‘Shortcut’ 
 
 
 
 
 
 
 
 
Create Shortcut dialog box will display 
Under ‘Type the location of the item’ paste link 

from this News Blast. 
Click ‘Next’ 
 
 
 
 
 
 
 
 
 
 
 
 
 
Under ‘Type a name for this shortcut’ key in 

name of file as it should be displayed on 
users desktop. 

Click ‘Finish’ 
 
 
 
 
 
 
 
 
 
 
 
 
 
Shortcut will now present on desktop. 
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LA Medicaid Bayou Health Plan Information 
Below are the MEDDATA (MDS) recommendations for setting up the support files, i.e., insurance code and financial class 
for the LA Medicaid plans.  
 

Plan Name: Amerigroup Real Solutions in Healthcare (Prepaid) 
 
Insurance Company Master (#2-Setup & Support, #6-Insurance Company): 
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Financial Class Master (#2-Setup & Support, #10-Financial Classes): 
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Plan Name: Community Health Solutions of America, Inc. (CHS-LA) (Shared Savings) 

 
Insurance Company Master (#2-Setup & Support, #6-Insurance Company): 
 

NOTE: Community Health Solutions has 
indicated they need both the LA Medicaid 
PTAN/Legacy # as well as the NPI. 

**UPDATED** 

NOTE: Use F11 to add provider #’s to system 
for claim submission.  **UPDATED** 

**UPDATED** 

Removed comment as this 
was later rescinded. 
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Financial Class Master (#2-Setup & Support, #10-Financial Classes): 
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Plan Name: LACare – AmeriHealth Mercy of Louisiana, Inc. (Prepaid) 

 
Insurance Company Master (#2-Setup & Support, #6-Insurance Company): 
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Financial Class Master (#2-Setup & Support, #10-Financial Classes): 
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Plan Name: LA Healthcare Connections, Inc. (Prepaid) 

 
Insurance Company Master (#2-Setup & Support, #6-Insurance Company): 
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Financial Class Master (#2-Setup & Support, #10-Financial Classes): 
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Plan Name: United Healthcare of Louisiana, Inc. – Community Plan (Shared Savings) 
 
Insurance Company Master (#2-Setup & Support, #6-Insurance Company): 
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Financial Class Master (#2-Setup & Support, #10-Financial Classes): 
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