
 
 
 
 
 
 
 
 
 

Overview of Louisiana Medicaid Managed Care 
Bayou Health Plans (BHP) 

 
With the transition of traditional Medicaid to the new managed Medicaid through Bayou Health Plans 
MDS/MSI has published several News Blasts with the ‘most up to date’ information available: 

121411 LA Medicaid CCNs New Name – Bayou Health 
092311 LA Medicaid CCN Announced 
080111 Recommended Administrators for CCNs 
071911 Making Medicaid Better Initiative - Update   
071311 LA Medicaid Coordinated Care Networks  

 
Providers will continue to have questions as to what these plans entail, what providers need to do, how to 
tell which plan each patient has, where to send claims, how payments will be received, how to setup 
support files, etc. as this is a very new concept with many new players.   
 
In an effort to share our findings and develop some ‘semblance of a protocol’, MDS/MSI has created a 
quick reference guide (attached) that displays each plan side-by-side and lists pertinent information you 
may need, i.e., correct claims address, visits allowed, where to obtain authorizations, provider relations 
contact information, etc. Please note, MDS/MSI disclaims any responsibility for missing or incorrect 
information; as this is a work in progress and much of the information has changes as the plans convey 
information. 
 
We have also included our recommended Setup & Support information (as used in MDS service bureau) 
describing how to setup the Insurance Master and Financial Class Master for each plan.  
Practices should setup the needed insurance codes/financial classes as soon as possible.   
(MDS clients do not need to setup as this has already been completed.)   

 

012312 NEWS BLAST 

NOTE: New Carrier Affiliation: 
‘BHP’ Bayou Health Plan 
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As you begin to see Medicaid patients with one of the plans affiliated with BHP, be sure to request their 
new insurance cards.   
Setup the new BHP affiliated insurance in the patient’s demographics, via the Patient Insurance Inquiry 
screen including an effective date same as the kick off date of your GSA, i.e., Northshore and New 
Orleans = GSA A, effective date 02/01/2012; and if prior to GSA effective date, update the Status Code to 
‘I’nactive, as these plans will not take effect until that date, in case the patient has services between now 
and effective date.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
After your GSA effective date (GSA A = 02/01/2012) as you see patients with one of the BHP affiliated 
plans, update the BHP affiliated insurance code and financial class to reflect the new plan and ‘I’nactive 
the prior ‘WF’ code.  

Open the Patient insurance Maintenance screen for the Medicaid (WF) insurance code and update 
the status code to ‘I’nactive.   

Open the Patient insurance Maintenance screen for the BHP affiliated insurance code and remove 
the status code of ‘I’nactive.   

Update the Financial Class (F/C) code to corresponded to the BHP affiliated plan via the 
Add/Change Patient Information screen, under Classification/Defaults, Financial Class. 

NOTE: Most of the BHP’s indicated 
the patients would maintain 
their Medicaid 13 digit HIC # 
as their policy #; however, 
United Shared plan appears 
to be an exception. 

REMINDER: Please update
Refer to recommended Setup & 
Support information (as used for 
MDS) describing how to setup the 
Insurance Master and Financial Class 
Master for each plan 
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Patient Handout – copied from BAYOU HEALTH Newsletter 1.20.2012 
 
BAYOU HEALTH Hotline Extends Hours, Adds Saturday Call Times to Accommodate Recipients 
Faster 

Last week, the BAYOU HEALTH enrollment hotline, 1-855-BAYOU-4U (1-855-229-6848), 
experienced the highest call volumes to date as recipients called to speak with enrollment specialists 
about selecting a Health Plan for their families. To respond to the increased demand, DHH and 
MAXIMUS, the company the State has contracted with to handle the enrollment process for recipients, 
are working together to extend hotline hours, add Saturday call hours, train additional specialists and 
further streamline the choice process.  

 
Beginning this week, MAXIMUS extended the hotline hours, making enrollment specialists available 

from 7 a.m. until 9 p.m. on weekdays to assist recipients. MAXIMUS also added Saturday call times, so 
recipients can call 1-855-BAYOU-4U from 9 a.m. until 1 p.m. on Saturdays to reach an enrollment agent. 

 
All eligible Medicaid and LaCHIP recipients will be transitioned to BAYOU HEALTH by June 1.  

Besides calling 1-855-BAYOU-4U to speak with an enrollment agent, recipients have four other options to 
select their Health Plan: 

1. Use the Interactive Voice Response (IVR) system through 1-855-BAYOU-4U and follow the 
automated cues to enroll in a Health Plan at any time of the day or night  

2. Go online to BAYOUHEALTH.com to enroll  
3. Attend a "Choose Health" event. Medicaid staff and outreach organizations have scheduled 

numerous interactive events to give participants a chance to speak with staff in person and learn 
about their available options and what they need to consider when selecting a Health Plan for 
their families. See the outreach events calendar to find an activity close to you.  

4. Complete the BAYOU HEALTH enrollment forms that were mailed in the packets from the 
BAYOU HEALTH Enrollment Center. Postage-paid envelopes are provided in the packets so 
recipients can mail back their Health Plan selections.  

 
Interactive Provider Search Tool Now Available on BAYOUHEALTH.COM  

Medicaid staff have created an electronic provider search tool that will allow recipients to see which 
BAYOU HEALTH Plans their providers have enrolled in so they can use this information to pick a Plan for 
their families. MAXIMUS has made the Provider Search Tool available on the enrollment website, 
www.bayouhealth.com, so recipients can search directly to see which Health Plans their providers will 
participate in.  With the Interactive Search Tool, recipients can search for a specific provider, or can 
search by clinic name or group practice name. When searching, enter 11 or fewer characters in the field 
to search by last name. 
 
The Medicaid recipients who are part of BAYOU HEALTH and required to select a Health Plan are most: 

 Medicaid or LaCHIP recipients under age 19  
 Parents of Medicaid or LaCHIP recipients under age 19  
 Pregnant women (not receiving Louisiana Health Insurance Premium Payment/LaHIPP coverage)  
 People receiving Medicaid because of age, disability or blindness  

 
If you are: 

 Native American  
 A child under age 19 who:  

o Receives SSI  
o Is in foster care  
o Is in juvenile justice custody  

You have a choice between enrolling in BAYOU HEALTH or remaining in the current fee-for-service 
system. If you choose BAYOU HEALTH, you will need to select a Health Plan under which to receive 
care. Call 1-855-BAYOU-4U or visit www.bayouhealth.com for assistance if you wish to be part of BAYOU 
HEALTH and want assistance selecting your Health Plan. 
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You are not included in BAYOU HEALTH and will continue receiving health care services under the 
current Medicaid program, just as you do today, if you are: 

 A resident of a long-term care or developmental disability facility  
 A Medicare dual eligible  
 A Louisiana Health Insurance Premium Payment (LaHIPP) recipient  
 A child under age 19 enrolled in the LaCHIP Affordable Plan  
 A recipient of Medicaid only for family planning services  
 A recipient of Medicaid only for primary care services through the GNOCHC waiver  
 A recipient of a Louisiana Medicaid waiver (New Opportunities or NOW, Children's Choice, 

Supports, Adult Day Care, Community -- formerly called Elderly and Disabled Adult or EDA) 
 
Auto-Enrollment Begins for Recipients in GSA A 

This week, MAXIMUS staff began enrolling eligible Medicaid recipients in the New Orleans and 
Northshore areas who have not yet selected a Health Plan. These areas comprise GSA A, which will be 
the first area of the state to transition to BAYOU HEALTH on Feb. 1. All eligible Medicaid recipients will be 
enrolled in a BAYOU HEALTH Plan before the Feb. 1 go-live date to begin receiving care in this model. 
Auto assignments will take into account the recipient's traditional provider. 

 
If recipients are automatically enrolled in a Health Plan, they will receive a letter notifying them of the 

Plan to which they are assigned, including information about the services and benefits available through 
that Plan. Recipients have 90 days from the date of their Confirmation Letter to contact the BAYOU 
HEALTH staff and select another Health Plan. After 90 days, they will not be able to change plans unless 
they have a good reason for doing so. 

 
Auto-enrollment does not end recipients' ability to choose their own Health Plans. If recipients do not 

feel the Health Plan they are auto-enrolled in is a good fit for their family, they can call 1-855-BAYOU-4U 
and have an enrollment agent assist them in finding the plan that is a good fit. 
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