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EMDEON VISION FOR PROVIDERS 

CLAIM MANAGEMENT PORTAL ENHANCEMENT 
 
The Emdeon Vision for Providers Claim Management website portal is used to retrieve 
claim reports that replace the old NEIC MCDS reports and supplemental reports.   
Emdeon implemented, several new enhancements on Thursday night, May 20th, 2010.  
These enhancements became available to your practice on Friday, May 21st.   
The enhancements for this Emdeon release include the following: 
 

• Improved user interface and navigation 
• New “My Practice” metrics on the landing page 
• Payer List  
• ERA Linking and View/Print 
• Improved Customer Support options 

 
In preparation for this update, Emdeon has created documentation to raise awareness of 
the enhancements.  These documents include an FAQ, Training Guide, and Release Notes 
and are posted in the Emdeon Vision Education Center and can be found by logging into 
Vision (https://access.emdeon.com/CIHS), click on ‘Reporting & Analytics’, and select 
‘Education Center’. 
 
If you should have any questions please feel free to contact our Software Support team:  

support@medtronsoftware.com   
-OR- 

Phone: (985) 234-0599 (local) 
 (800) 978-0599 (toll free) 
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