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Recovery Audit Contractor (RAC) Update 
 
Centers for Medicare & Medicaid Services (CMS) has continued with the implementation of the 
Recovery Audit Contractors (RAC) program to identify overpayments and underpayments.   
 
Connolly Healthcare has been awarded region C, which includes Louisiana, Mississippi and 
Tennessee.  Connolly Healthcare is requesting a ‘Contact Information Form’ be completed for 
potential recovery of overpayments and/or underpayments and for medical record requests. 
 
Each practice should complete the attached ‘Contact Information Form’ and submit to Connolly 
Healthcare via fax (203) 529-2995, Attn: Christine Castelli. 
 
Connolly Healthcare Contact Information: 

Website: www.connollyhealthcare.com/RAC  
Email: RACinfo@connollyhealthcare.com 
Phone: 1‐866‐360‐2507 

 
For more information on the RAC program, please visit CMS’ website: 
http://www.cms.hhs.gov/RAC/01_Overview.asp#TopOfPage 
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