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CIGNA Medical Claim Submissions – Effective 1/1/2010 
 
Over the past few months, your practice may have received notification from CIGNA 
indicating that CIGNA’s relationship with Emdeon to submit transactions may end as of 
January 1, 2010, suggesting that practices should consider other options for transaction 
services.  In order to clarify any confusion caused by this unfortunate communication, 
MEDDATA/MEDTRON wants to assure practices that no action is required.   
 
Emdeon has had a long-standing relationship, extending over 25 years, with CIGNA; and 
has reached a multi-year agreement to continue the services.  Therefore, there will be no 
disruption in the processing of CIGNA transactions through the Emdeon network via the 
MEDTRON Medical Practice Management Solution (MPMS).   
 
Please disregard any notifications from CIGNA or others related to Emdeon’s relationship 
with CIGNA ending on January 1, 2010.   
 
If your practice does not presently take advantage of sending claims EMC via 
Clearinghouse, please contact MEDDATA/MEDTRON Software Support at 
support@medtronsoftware.com or call 1-800-978-0599 or 985-234-0599. 
 
MEDTRON is proud to serve your practice, and we will continue to ensure the highest level 
of service for all of your practice management needs. 
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